
Missed revalidation 
deadline.

OCQ(V) authorisation 
expired

Complete 
revalidation within 

6-month period

OCQ(V) reinstated

OCQ(V) updated to 
‘suspended’ for
6-month period 

from missed 
revalidation 

deadline 

Contact APHA OV 
team

0208 026 1094

Contact APHA OV 
team to notify  

them that 
revalidation has 
been completed
0208 026 1094

Enrol on and pass 
full course

Exceptional 
circumstances?

OCQ(V) authorisation 
extended with new 

deadline

No action 
required

Contact APHA OV 
team

0208 026 1094

Prefer to complete 
revalidation instead 

of full course?

OCQ(V) 
authorisation 

required?

Complete 
revalidation before 

new deadline

OCQ(V) granted

NO

YES

YES

NO

NO

YES

NO

YES


